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ACCOUNT
UPDATER

Simplify and streamline
customer account
maintenance with CSG Forte

Recurring payments are convenient for you and your customers. However, expired or replaced credit cards can
interrupt recurring payments and services. CSG Forte’s Account Updater automatically keeps card data current,

giving you and your customers peace of mind. Account Updater is payment processor-agnostic and available as

a standalone service.

ACCOUNT UPDATER CAN HELP YOU:

Maximize revenue and cash flow while
minimizing customer churn

Automate updates, such as expiration CSG FORTE'S ACCOUNT

date changes, account closures and UPDATER AUTOMATICALLY
aceount number changes KEEPS CARD DATA CURRENT,
Reduce declines for recurring GIVING YOU AND YOUR

payments CUSTOMERS PEACE OF MIND.

Eliminate the hassle of updating
information when cards are lost,
stolen or reissued

Prevent interruption of customer
service due to nonpayment

Minimize costs associated with

collections and manually

updating accounts
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ACCOUNT UPDATER IS
PAYMENT PROCESSOR-

AGNOSTIC AND AVAILABLE
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AS A STANDALONE SERVICE

HOW IT WORKS

——> Participating issuers report account changes
to a master database.

——> CSG Forte compares database information
with the stored card accounts for recurring
transactions. CSG Forte updates the card
information on file with current database
information.

—> CSG Forte alerts you of closed accounts that
require attention.

Call

#CSg forte 866-290-5400

A COMPLETE PAYMENTS SUITE

Account Updater seamlessly integrates with
CSG Forte’s card acceptance and recurring
payment solutions:

——> Dex—A cloud-based platform built to
streamline payments management

——> Checkout—A ready-to-go payments processor
built into your site
——> BillPay—An omnichannel solution that delivers

a secure and seamless payment experience

MAKE YOUR RECURRING
PAYMENTS CONVENIENT FOR YOU

AND YOUR CUSTOMERS WITH
AUTOMATIC ACCOUNT UPDATES

Email Visit
sales@forte.net forte.net
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